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In today’s world, staffing challenges are making it difficult for health systems and phy-
sician groups to meet patient satisfaction and revenue objectives. Revco Solutions
partners with healthcare facilities to meet these challenges by combining technology,
security and compliance protocols with our people. These efforts result not only in
industry leading performance, but the loyalty of our clients.

PATIENT ACCESS

Revco Solutions offers industry-leading, customized inbound and outbound calling programs for
pre-registration, scheduling, and cutomer service. Our efforts contribute to a great patient experience,
and a healthy and effective revenue cycle.

EARLY OUT SELF-PAY AR MANAGEMENT

Revco Solutions provides a devoted business office dedicated to the management of Early Out inven-
tories, with staff specifically trained in the administration of our clients’ Early Out accounts.

BAD DEBT COLLECTIONS - PRIMARY AND SECONDARY

Revco Solutions recognizes that healthcare debt is not a debt of choice. We listen to patients to better
understand their situation and then use that information to assist in resolving their debt, no matter
how old it is. While we always strive for payment in full, we do work with patients to set up payment
arrangements

INSURANCE FOLLOW-UP & DENIALS MANAGEMENT

Revco Solutions is an expert in mitigating lost revenue due to insurance claims languishing unpaid,
ensuring each claim receives the maximum attention and treatment necessary to recover revenue
that is due to our clients. We partner with hospitals, health systems, and physician groups to supple-
ment the time-consuming process of following-up with payers to collect payments owed from
patients and payers alike, whether it's a follow-up program or analyzing the denials the healthcare
facility receives.

ADDITIONAL SERVICES*
e Presumptive Charity Assistance
e Out-of-State Medicaid Billing & Enroliment
e Legacy AR Wind Down Projects
*Please contact us for additional information

ABOUT REVCO SOLUTIONS

Revco Solutions, Inc. brings over 75 years of healthcare revenue cycle experience, utilizing the latest omni-chan-
nel patient communications and innovative business intelligence tools. Providing an industry-leading secure,
compliant, and patient-friendly staff, Revco Solutions manages billions in placements annually from hundreds of
physician practices, hospitals, and health systems.
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